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The NLAF Prisoners Forum met on 14 November 2013. At that meeting, items on the agenda included:

· Nowra Correctional Centre

Partnership presentation by South Coast Correctional Centre, Lifeline Financial Counselling and Legal Aid NSW.

Need for project identified by CLSD in the area. Project provides legal and financial advice and advocacy to inmates.
Successes: external partnerships, gateway for referrals, streamlined process, more meetings and dialogue with Services and Programs Officers (SAPOs), SAPOs refer inmates to Legal Aid NSW and Financial Services.
· Prisoners Aid Association of NSW
Will Hutchins introduced Craig Baird, Manager of the Prisoners Aid Association of NSW. 
Services include; property collection, storage and financial services for inmates. 
In September 2013, the Association was advised by Corrective Services NSW (CSNSW) that funding will be cut as of June 2014.
Purpose of presentation is to raise awareness of the Prisoners Aid Association.
· Legal Literacy Project
The Legal Literacy in Prison Project is a joint pilot project between the Public Interest Advocacy Centre, Corrective Services, Women's Legal Services NSW, Wirringa Baiya Aboriginal Women's Legal Centre, Hawkesbury Nepean CLC and Legal Aid NSW.
The project is currently delivering a pilot education program at Silverwater Women's Correctional Centre.
· Lawyer / client communications
Lockdown notifications – online lockdown notifications faces a number of difficulties. Local solutions are still needed to check information about lockdowns before attending the correctional centre. There may be unexpected lockdowns due to staff shortages.

Custodial Corrections have explored strategies and identified that only an automated system will supply the information in a timely manner. It is proposed that an automated system will be available in the second half of 2014. Further manual options are to be explored.

Videoconferencing Scheduling System (VCSS) - phone booking system is being expanded. CSNSW to provide an update on timeframe for roll out and expansion of the scheme.
The VCSS training commences in November. The other positions for the training are being offered to all solicitors participating in the Webcam Trial with CSNSW. The installations of the scheduled telephone are almost complete and will appear on the VCSS as they become available. It is proposed to have these completed by February 2014.

Biometric system - CSNSW is organising training days. The benefits are priority processing for legal staff, reducing queues. If there is no visit within 6 months, recording of your image is destroyed. 
· Reports on work of other groups addressing prisoners
The Forum also received reports for other groups that address issues relating to prisoners (i.e. the NLAF Fines and Traffic Law Working Group, the Women's Advisory Council and CSNSW Legal Practitioners Group. Biometrics security identification was a major topic of discussion at the CSNSW Legal Practitioners Group. 
· Table of prisons and legal outreach services to prisoners
Feedback and views on whether table should be kept is currently under review. 
· Calls from prisoners to legal services / possible new MOU
Propose new MOU with LawAccess, Legal Aid NSW and CSNSW to streamline calls from prisoners with private practitioners not with a grant of aid. CSNSW support is currently being explored.  

· Other issues

Other issues discussed included: telephone assessment of prisoners for drug and alcohol (D&A) rehabilitation programs, volume of calls from inmates in correctional centres and mapping of legal outreach services to correctional centres across NSW. 


The next meeting of the Prisoners Forum is scheduled for 13 February 2014. 
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