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NSW Legal Information and Referral Forum

Report to NLAF

LIRF met on 17 July 2013.
KnowMore, Jenny Hardy, Executive Officer

The KnowMore legal advice service for people who may wish to engage with the Royal Commission into institutional responses to child sexual abuse had just been launched the previous day by the Federal Attorney-General, Mark Dreyfus QC. Jenny distributed copies of the KnowMore service brochure that describes the service and gives their contact details.

Jenny advised that KnowMore will develop CLE kits to provide to lawyers who are providing advice in this area. They are also developing factsheets so that lawyers can assist clients with information as part of their advice work. KnowMore is happy to take referrals from other legal services should clients be identified who require specialist information in this area. There is a referral arrangement with the Royal Commission helpline should their staff identify callers who they assess as needing independent legal advice.

Outreach activities have started. KnowMore is running public information sessions and can schedule private advice sessions to follow. They can also assist clients to write their statements. They have also commenced working with Legal Aid and CLCs to provide services to inmates, and will consult with the NLAF Prisoners Working Group.

Jenny outlined some of the vexing issues to work through with individuals considering engagement with the Commission:

1. What use can be made of information provided to the Royal Commission? All evidence is recorded, and although confidential, some derivative use can be made of the material for other purposes. 

2. How do whistle-blowers engage with the Commission? For some there will be implications around failing in their own duty of care, and breaching their employment responsibilities.

3. Victims who became offenders in the same institution, or who assisted offenders.

4. Can individuals who reached a settlement and/or signed a non-disclosure agreement re-open the matter? (So far the Catholic Church is the only institution to announce a waiver on non-disclosure agreements).

5. Individuals who currently have civil or criminal proceedings on foot.

6. Whether the event is within the scope of the Commission.

7. Clients who want to bring a compensation matter, or re-open a compensation matter.

8. Those seeking to bring criminal charges against perpetrators.

9. Those who want to be represented before the Commission.

(In these last three types of matters, KnowMore is providing initial advice and then referring on).

Further information about KnowMore can be found on their website at http://knowmore.org.au/. Jenny emphasised that KnowMore is very happy to hear from LIRF members looking for further information, and to take referrals of clients.

Outcome of the review of the NSW Victims Compensation Scheme, Mahashini Krishna, Registrar, Victims Services, Attorney General and Justice NSW

An independent review was undertaken by PwC of the Victims Compensation scheme in NSW.  This review included comprehensive consultation with victims and their support groups. An issues paper was released and a survey of victims undertaken. The existing scheme had become bogged down in processing claims for compensation - it took an average of 31 months for an application for a compensation payment to be resolved, so clearly the scheme wasn’t meeting the financial needs of victims of crime. Victims also stated that they felt they were not adequately supported through the process, having to deal with multiple contact points and tell their story multiple times.

A Review Report was provided to Parliament recommending a different model for a victims support scheme. The NSW Parliament passed legislation to implement the new scheme that will result in victims of violent crime receiving faster and more effective assistance. The new scheme is focused on building a package of care to support and assist victims at the time they need it most. 

The package of care will probably include some or all of the following five types of assistance:

· Information, support and referral

· Counselling

· Financial assistance for immediate needs

· Financial assistance for economic loss

· Recognition payment

Mahashini is very happy to take questions and discuss relevant matters with lawyers assisting clients with Victims Comp matters. Mahashini can be contacted at Victims Services on 8688 8181 or by email on mahashini_krishna@agd.nsw.gov.au. If you would like a copy of Mahashini’s powerpoint presentation please contact Jane Kenny on 8227 3210 or by email on jkenny@lawfoundation.net.au. 

New work in legal information and referral

The various agencies attending provided information about newly produced legal information resources and initiatives for enhancing legal referral.
The next meeting of LIRF will take place in November.
Jane Kenny

Convenor

Legal Information and Referral Forum
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