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NLAF Learning and Development Group meeting

Thursday 15 August 2013
This meeting was held at CLCNSW, with representatives from LAC, LIAC, CLC NSW, Law Access NSW, NLAF and L&JF NSW. There were no apologies. 

The Collaborative Agency Induction Project The Pilot program was held at the LAC on 5 June 2013. This was judged a qualified success given that there was a very good range of speakers from the justice sector, including from the Law Society (CEO) and Bar Association, National Pro Bono Centre and ALS as well as representatives from the member organisations of this group. Given how long it was in the planning it was very positive that it finally occurred. There were a good range of speakers and content. The anecdotal feedback received was positive. Attendance was skewed to new staff in CLCs, despite its promotion across the legal assistance sector. While noting that there were no attendees from Legal Aid and LawAccess which have their own detailed induction programs which were likely to have employed some new staff in relatively recent times.

It was agreed to keep this item on the agenda for further discussion at the November meeting, and a decision about whether to offer the program again in 2014.
LIAC demonstrated newly revised videos on the Australian Legislative and Court systems, which should be available shortly. Developed primarily for training librarians, it is a condition of the LJF grant funding them that they are available for other organisations
LAW ACCESS is currently recruiting for an Aboriginal Customer Service Officer.

It may be possible to include new CLC staff in relevant parts of LawAccess induction programs, if there is space, although the content is internally focused rather than being about “the sector”.  LawAccess will liaise with CLCNSW about an information session at the November CLCNSW Quarterlies to include Law Prompt / Law Assist.

Legal Aid NSW training on coaching and assertiveness skills is coming up soon. All of the “soft skills” courses are available to Legal Aid’s partner organisations via LMS. The Diploma of Management course has just started for 2013/14, with 15 participants including 5 from CLCs. The 2014 training calendar is in final stages of development, and LAC will circulate to this group when published.

CLCNSW is reviewing its Quarterlies program for 2013/4, with a new venue from November (cost saving) and some reduction in face-to-face legal training days to be offset by other methods such as webinars.
NLAF the L&JF’s report on monitoring vacancies for lawyers in RRR areas is due soon. This forms part of the work of the RRR working group. This group is also undertaking a stock take of initiatives underway for supporting lawyers working in RRR areas. The work of the Prisoners Legal Information Team, which reviews content on the Prisoners Legal Information Portal http://www.correctiveservices.nsw.gov.au/information/library/inmate-legal-portal, continues. This portal is being used in a literacy program being trialed in Silverwater Women’s Prison.
CLEW now has a group of 4 co-convenors due to meet for the first time at the upcoming CLCNSW Quarterlies, to include a Q & A with Welfare Rights Centre about learnings from a CLE and outreach project LJF funded WRC to do in Dubbo with Aboriginal Centrelink clients and frontline workers. 
ALS, Tenants Union no reports. 

L&D Group terms of reference and membership
The Chair distributed the TOR and asked the members of the group to think about them, the ongoing work of this group and what it might achieve. This will be on the agenda for the November meeting. The group will also review the email distribution list for the group with a view to identifying new members who might be interested in joining.

The next NLAF Learning and Development group meeting will be held on Thursday 7th November 2013 at LawAccess. 
 

