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Questions to assist with determining appropriate information / referral pathways 

1. Who is the client? Eg: 

· Person making the decision (or whose capacity is being assessed or questioned)

·  family, carer, friend, neighbour

· professional (health professional, financier, lawyer, medico)

·  ageing, disability or other community service provider

2. What is the decision which is the centre of the issue? What is the decision being made or questioned?  

· Domain - health, financial, lifestyle

· Decision – eg: contract,  will, medical, accommodation, community / disability services 

· Task – eg: paying bills, selling house, deciding on surgery, palliative care arrangements, community transport service
3. Is the decision one with a significant outcome (financial, legal or medical)? Is there any risk of significant harm to a person? Is there any undue influence, fraud or other abuse?

4. Is there any conflict present regarding the decision? Eg: from the person making the decision, family, friends, doctors, lawyers, service providers

5. What are the client’s needs? This may correlate with where the person is up to in the decision-making process? 

· Is information/education needed? 

· Is a capacity assessment required?

· Is a second opinion necessary?

· Would assisted (supported) decision-making be of assistance?

· Is mediation or an advocate necessary?

· Does a formal complaint need to be made?

· Is a substitute decision-maker needed? A substitute decision-maker may already be in existence in planning ahead documents or as a “person responsible”, or an application might be made to the Guardianship Tribunal  for an order. 

