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NSW Legal Information and Referral Forum

Report to NLAF

LIRF met on 25 July 2012.
Demonstration of new LIAC website 
http://www.legalanswers.sl.nsw.gov.au/ 

The new LIAC website, Find Legal Answers went live at the end of April. It is designed around the way in which LIAC provides services. The new taxonomy, developed by a sub-group of LIRF in 2011, was adopted for the headings, and the headings on the home page are set out in the order of topics most frequently raised in inquiries.

The boxes provide a legal information pathway which progresses readers through online resources, resources available in your public library, resources available in the State Library, and Acts and Cases (which are generally available online).
The biggest challenge in developing the new website was the need to have so many words on the home page.

LIAC staff welcome feedback from the sector on the website, especially anything that doesn’t work, particularly search terms. In addition, LIAC is happy to put up new plain language resources.

Clients with mental health issues – referrals within and across the legal and mental health sectors 

http://www.legalaid.nsw.gov.au/what-we-do/civil-law/mental-health-advice 

The Mental Health Advocacy Service (MHAS) at Legal Aid NSW gave a presentation on the service and how other legal and non-legal services can work with it. The MHAS is a specific service within the civil law division of Legal Aid, for people with a mental illness who are appearing before the Mental Health Review Tribunal.

The MHAS does a lot of work with forensic patients and some who are before the guardianship tribunal, as well as those affected by the Trustee and Guardian Act or who are subject to the Drug and Alcohol Treatment Act. The MHAS can also speak with family members and provide information and referral to other services to them.

Some key points included:

· Thinking about how best to communicate with clients with mental illness;

· Is my service mental illness friendly? Service providers are required to make reasonable adjustments to ensure that services cater for all people with a disability, including mental illness.

· Does my client have a legal problem, or can their issue be solved by other means?

· Some people with a mental illness have additional disabilities.

· Does my client have a mental illness, or is he/she just very annoying?

· Where can I find information and help – the importance of building relationships and developing partnerships with mental health service providers, both legal and non-legal. 

· There are some support services for carers of people with mental illness, and carer advocates who can work with carers. Helen regularly links carers of people with mental illness to carer support groups.

Inappropriate referral of people with mental illness can make the situation worse for those people, so the MHAS is very clear that it can only assist with the issues listed on their webpage. However, MHAS welcomes calls and referrals from CLCs and other justice sector service providers and is happy to provide advice on the right referral pathway. MHAS also run CLE sessions – check the training calendar on Legal Aid’s website.


New work in legal information and referral
The various agencies attending provided information about newly produced resources and reports.

The next meeting is set for 28 November and will discuss capacity and decision making in the context of legal information and referral.
Jane Kenny
Convenor
Legal Information and Referral Forum
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