[image: image1.jpg]Y - AW AND JUSTICE
@ FOUNDATION




NSW Legal Information and Referral Forum

Report to NLAF

LIRF met on 28 March 2012.
The effectiveness of video conferencing  

Suzie Forell, Senior Researcher at the Law and Justice Foundation, spoke about the work the Foundation is currently doing on “what works” in access to justice initiatives. Suzie described the methodology for undertaking a systematic review of evidence and then went on to discuss the findings from her recently published paper on the effectiveness of video conferencing for the provision of legal advice.
Overall, the strongest finding of the review was that where video conferencing has been made available for legal assistance, particularly in rural Australia, it has been used far less than services had anticipated. However, while there has been limited uptake in rural areas, Legal Aid statistics indicate that video conferencing is a key mode of communication between prisoners and their lawyers (Legal Aid and others) with over 10,000 video conferences in (financial year) 2009-10.  This figure is over and above court appearances by video link.  

However, while clients and lawyers tend to prefer in-person communication, video conferencing was generally reported to be an acceptable and functional alternative for both clients and lawyers, when in-person meetings were not possible.
The factors that need to be considered in decisions about whether video based technology is the most appropriate mode of service delivery to offer include:

1) Convenience, privacy and confidentiality of video conferencing compared to other available modes of assistance including services available by telephone  (particularly important to clients);
2) The additional services or benefits it offers such as access to specialist services or more timely assistance;
3) The quality and reliability of the video conferencing (e.g. drop outs, picture quality);
4) The willingness of clients, lawyers and the host service at the client end to use this technology;
5) Cost savings - the studies do not provide enough information to say that video conferencing is either more or less cost effective than other modes of advice delivery.  What they tend to suggest is that there are some savings in reduced time and costs in travelling to remote locations. However, the service provider also needs to factor in costs such as technology set up and maintenance, support costs at two locations (at both the lawyer and client end) and the level of service usage.
If video conferencing is to be used as a form of outreach, then the recommendations of the Foundation’s review, Outreach services to people with complex needs: what works? (Forell & Gray, 2009) should also be taken into account, particularly with regard to supporting and building relationships with the intermediaries who are “problem noticers”, and who facilitate contact between clients and lawyers.
A copy of the report can be downloaded from the LJF website here:

http://www.lawfoundation.net.au/ljf/app/&id=B0A936D88AF64726CA25796600008A3A. 

NSW Legal Assistance Forum 
Judith Levitan updated the group on a number of areas of work at NLAF:
· Launch of new NLAF website
· Meeting with Adam Blinman from the Department of Immigration and Citizenship (DIAC) to discuss opportunities to work with DIAC funded agencies to promote awareness of legal services and information about the law to new arrivals.
· Update on the work of the Employment Law Services Working Group

New work in legal information and referral

· A subgroup of LIRF made up of Legal Aid, LawAccess, LIAC, NLAF and LJF has met several times to discuss how we might more efficiently maintain and update legal information as legislation changes. Agreement was reached on a number of ways in which the participating agencies could cooperate and better share information. These steps are now in place and working well. 
· Legal Aid demonstrated their new website and updated everyone on a range of publications that are either new or have been updated.
· LIAC reported on a range of new publications, including Rest Assured, a plain language book that covers the legal processes when someone dies, which has been published with a grant from the Law and Justice Foundation. It is available to buy in hard copy from Federation Press and is also available online through the LIAC website here http://www.legalanswers.sl.nsw.gov.au/guides/wills_estates/index.html. 
· LIAC also advised that their new website was shortly due to be launched (and has now been launched, see http://www.legalanswers.sl.nsw.gov.au/).
· A range of legal information and referral projects/initiatives occurring in CLCs were reported by the Community Legal Education Worker (CLEW network) representatives.
· LawAccess advised of the suite of new LawAssist web resources.
Abigail Gray, who has convened LIRF on behalf of the LJF for many years was thanked for her work on her departure from the LJF. Abigail is leaving to take up a role with the newly created NSW Office for the Ageing.
Jane Kenny
Convenor
Legal Information and Referral Forum
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