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Legal Information and Referral Forum report to NLAF, July 2011
The July meeting of the Forum discussed the legal information and referral needs of newly arrived migrants and refugees and how the public legal sector might better engage in the Settlement process to provide legal information and education, and assist with referral.   

Map of Settlement process and catalogue   

Judith Levitan from the NSW Legal Assistance Forum presented the flowchart which she has developed to show the steps in the Settlement process in Australia for migrants and refugees. The flow chart provides a general overview of the Settlement related programs funded by the Department of Immigration and Citizenship (DIAC) and the organisations and agencies that provide Settlement services through these programs. NLAF has also developed a catalogue of plain language law resources targeted at newly arrived migrants and refugees.  
The legal information needs of refugees and newly arrived migrants 

Katie Fraser from Legal Aid ACT presented the main points in her two papers on the legal information and education needs of migrants. Her paper, Out Of Africa And Into Court, documents the common legal problems that migrants experience. These are similar to the problems that other socially and economically disadvantaged Australians experience including debt, consumer contracts, tenancy, driving issues (fines, insurance, licenses), care and protection matters, domestic violence, social security and family law. Settlements services used by migrants do their best to deal with these legal problems, however this can be time consuming work for case workers and may not always achieve the best legal outcome for the client. Relationship building between Settlement workers and CLCs is therefore important, as is the provision of CLE to both case workers and clients. To do this work it is useful for CLCs to advertise in locations where migrants are likely to be (eg. African hairdressers, shops), use interpreters and employ migrant caseworkers. 

Her second paper, Prevention Is Better Than Cure, looks at whether using CLE as an early intervention can help to prevent legal problems and if so, how this could be done more systematically rather then relying on the current ad hoc arrangements between Settlement services and public legal services. The paper found that CLE needs to happen soon after arriving as migrants can experience legal problems quite quickly. 

For the first time, DIAC has contractually required Settlement services to include a segment on the Australian legal system. This will become a key competency of the Orientation program, and needs to be delivered in the first six months of arrival. However, there is no requirement for it to be delivered by lawyers. In addition, DIAC is requiring the Adult Migrant English Program (AMEP), which provides newly arrived adult migrants with 500 hours of English lessons, to spend two weeks discussing the Australian legal system. 

National Legal Aid DVD for refugees and newly arrived migrants 

Footscray CLC in Victoria and curriculum experts from AMES (a provider of adult multicultural education services), have developed a DVD of digital stories called Getting To Know The Law In My Own Country. It has been adapted by the State and Territory Legal Aid Commissions and turned into a national DVD resource in simple English. The DVD is accompanied by resources for teachers, including quizzes and class exercises, covering ten areas of law that can be used by AMEP providers to deliver the two week legal component of the English classes. The DVD is captioned and is designed for people who don’t speak English. The Legal Aid Commissions worked with ESL teachers to turn the stories into scripts which were focus group tested with AMEP students. 

It is intended that the DVD and resources will build a bridge between AMEP providers and public legal providers. Training will be provided to AMEP providers in NSW in identifying legal problems, referral, and understanding the limits of their own knowledge. The role of the AMEP providers is to ensure that their students understand the contents of the DVD. The DVD and kits and will be delivered to AMEP providers at the end of August 2011. 

Katie Fraser is on the DIAC newly arrived migrant ‘orientation’ committee and is happy to liaise on issues from the public legal sector to the committee. (katie.fraser@legalaidact.org.au) 

NLAF CALD working group – work with new communities in Blacktown and Liverpool  

In 2008 NLAF established a CALD working group to keep building better relationships between migrant groups and public legal services. The working group had three projects: the first was with the Sudanese community in Blacktown (a court support pilot program in the local court), the second was with the Indian-Fijian and Mandaean communities in Liverpool, and the third was the development of a checklist of issues to consider when working with CALD communities. One of the important lessons from this work is the importance of bringing legal and non-legal community organisations  together to help build relationships, and to maintain them due to the high staff turnover in the community sector.


New Public Legal Sector Taxonomy 

The taxonomy sub-group has finished updating the public legal sector taxonomy and it will now start to be implemented by all of the access to justice organisations who catalogue and display legal information. This taxonomy will ensure that members of the public who are referred from one organisation to another are given information that uses consistent descriptors and language.
Hard copies were handed out at the meeting. Please contact Abigail Gray at the Foundation if you would like an electronic copy. 

New Initiatives

Legal Information Access Centre (LIAC)

· The latest Hot Topics is on Employment and the Law (two chapters of which are online). The next edition will be on Refugees (written by the Refugee Council of NSW). (This edition is now available as well).
· LIAC is considering translating the Australian Legal System edition of Hot Topics
.

Community Legal Centres NSW
· Women’s Legal Service – current work with newly arrived migrants (funded by the Office of Women) – training for community and Settlement workers (6 sessions in August) and workshops for newly arrived migrants and refugee women on family and domestic violence, in Bankstown, Blacktown, Auburn, Campsie, Macarthur, St George, Newcastle, Albury, Wagga Wagga, Griffith, Orange and Dubbo.  

· Redfern Legal Centre – Understanding Money Matters report – A credit and debt project for CALD communities, October 2010.

· LEAP project is a joint project between Women's Legal Services NSW, Wirringa Baiya Aboriginal Women’s Legal Centre and Hawkesbury Nepean CLC, to give legal advice and education to women in three prisons- Emu Plains, Dillwynia and Silverwater. More information can be found at www.womenslegalnsw.asn.au.
Legal Aid NSW  

· Focus on: grants for young people on remand, law reform on bail, early intervention, regional outreach. Expansion of family law area, including CLE capacity with a focus on outreach and early intervention clinics.

· New sexual assault communications privilege unit is being established. It will be a stand alone unit dealing with the subpoenaing of counsellors notes in sexual assault cases.

LawAccess
· 2011 customer satisfaction survey has recently been completed.

· The Need Legal Help brochure is now available in over 22 community languages. The poster is also available in a number of different languages.


Cooperative Legal Service Delivery - Projects underway or recently completed within CLSD include:

· Discrimination toolkit workshops in the Northern Rivers area, working with Aboriginal workers. They will be run in the Hunter region next and then roll out across the state.

· CLE for older Aboriginal people in Newcastle

· Mental health and the law workshops in Griffith 

National Pro Bono Resource Centre

· Emergency Preparedness And Disaster Planning For The Legal Profession In Australia has been published and distributed.   

· Social Justice Opportunities, A Career Guide For Law Students And New Lawyers, which was produced with funding from both the Law and Justice Foundation of NSW and the Victoria Law Foundation, has also been published with an accompanying website – www.sjopps.net.au.
Local Courts

· The expected launch for One Website is at the end of 2011.

· The new online search tool for court lists was launched in April 2011.
Public Interest Law Clearing House (PILCH)
· Working with non-Australian citizens who have had their visa cancelled for failing the character test. PILCH members are doing Administrative Appeals Tribunal (AAT) work. They have identified a need for CLE around the importance of becoming a citizen. 

· M61 decision – people who have not been granted refugee status (and have appealed in the Refugee Review Tribunal or independent merit review) may be able to have the decision reversed on procedural fairness grounds. PILCH has a (trained) pool of barristers and lawyers who can assist people with these appeals. There is already a high case load and advocacy work still needs to be undertaken so that people are aware of this right to appeal. 
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