Legal Information and Referral Forum report to NLAF, April 2010
Training for non-legal service providers 
The March meeting of the Forum focused on legal training programs available for non-legal service providers. The following four programs were showcased.  
Law for Community Workers - Legal Aid NSW
Previously Legal Aid undertook CLE on an ad hoc basis, in response to requests from the community. This year they have established a CLE program, publicized in advance. The workshops are being run in locations across greater Sydney, including Parramatta and Liverpool. So far the workshops have been very popular (especially those on family law). All the workshops organised for the first half of this year are fully booked. The program calendar for the second half of this year will be out by the end of May. Because the demand has been high, attendance is limited to NGOs. Legal Aid aims to run 30 workshops a year, (5 in each location every 6 months). 
In 2011 Legal Aid aims to run 15 workshops in regional areas including Wollongong, Newcastle and the Central Coast. Legal Aid is currently exploring AVL facilities in TAFEs and area health services and the possibility of providing the seminars through video conferencing. Presenters in the Sydney office can be linked to 3 locations at one time. 5 people per location can participate. Legal Aid will also try and provide a workshop for a few CLSD areas in the second half of this year.
Finding Legal Answers -  LIAC 

LIAC runs training on how to access legal information. The training covers different levels of legal information from very basic to more complex (i.e. from fact sheets to Acts, Regulations and Cases). LIAC currently offers this training to libraries, legal studies teachers, local governments and LawAccess. They are currently trialing a pilot training day for CLSD partners on legal information resources available at public libraries. The pilot will be in Dubbo. If resources allow, it could potentially be extended to other CLSD regions.  

LIAC is also able to assist organisations to find the most relevant and up to date resources on different legal topics, including which resources are appropriate for different levels of legal literacy. LIAC can also help members of the public (who may not be eligible for legal aid or other assistance) with their legal issues by assisting them with sourcing higher level materials.   

 Community Worker Legal Education Series - Kingsford Legal Centre 
CLCs usually provide CLE on an ad hoc basis, responding to requests by local community organizations for training on particular topics.  Kingsford Legal Centre run a community workers legal education program which covers a range of topics which are advertised in advance. In addition, KLC is currently working with their local indigenous communities through outreach at Botany park and with young people in schools. Examples of other types of CLE that other CLCs undertake include the legal needs of older people forum, hospital outreach (wills POA, Guardianship) and radio work.
 Law for Non-Lawyers course - PIAC
The LFNL course is run twice a year and advertised through PIAC’s training calendar and mail outs. Attendants are mainly from community ‘helping’ professions, non-legal staff from CLCs and legal studies teachers. PIAC aims to find presenters who not only have the relevant legal knowledge, but who are skilled presenters who can communicate legal issues in plain English and who include activity based work as much as possible. Sessions on referral are run using the Referral DVD developed by the Forum and KLC and the ‘finding legal information’ session is run by LIAC.
There is a demand to take the course on the road. To do this PIAC has worked with Legal Aid, local CLCs and CLSD partners to customise courses involving presenters from both Sydney and the local area. PIAC is currently working with three CLSD regions to customise a one day course for Bathurst, Hunter and South Coast (May and June 2010). The LFNL course also can be tailored for specialist groups.    
New Initiatives
LawAccess NSW

· LawAccess are currently focusing their presentations on CALD groups and government service providers (i.e. fair trading and dept of ageing) 
Legal Information Access Centre 

· The New Hot Topics is on Courts
Community Legal Centres
· A recent training needs analysis for CLCs revealed a need for training on mental health issues and referral

Legal Aid NSW  
· LA is releasing a catalogue in early April with all their latest publications. People can use this to check version control of any LA resources. It will be produced every year. 

Cooperative Legal Service Delivery 
· CLSD Program Unit is working with the Older Person's Legal and Education Program to deliver a "Learn About the Law" workshops on the South Coast, Central Coast, Central West and Far West CLSD regions. The workshops address legal issues for older Aboriginal people and community workers on issues like guardianship, grandparents and kids, victim's compensation and domestic violence. Workshops are being run in May and June 2010.
· The Central Tablelands CLSD ran a one-day workshop on 25 March called "Where Do I Start?" on effective referrals for women and children experiencing domestic violence. The workshop included panels from legal services as well as non-legal services including health, CALD, disability and housing services.
Law and Justice Foundation of NSW

Recently completed grant products:

· Appealing decisions of the NSW Land and Housing Corporation (HNSW) or community housing service providers - Redfern Legal Centre, 2010, 6 pages, Factsheet, Sydney, NSW

· Applying for a rehearing at the Consumer, Trader & Tenancy Tribunal - Redfern Legal Centre, 2010, 9 pages, Factsheet, Sydney, NSW

· Early termination of a fixed term tenancy agreement by tenants - Redfern legal Centre, 2010, 9 pages, Factsheet, Sydney, NSW

· Legal needs analysis of the mid north coast region New South Wales - Catherine Peek, 2010, 54 pages, Coffs Harbour, NSW

· Tenants' guide to compensation and rent reduction claims - Redfern Legal Centre, 2010, 8 pages, Factsheet, Sydney, NSW

· Violence against women - Tamworth Regional Council, 2009, Sticker, Tamworth, NSW

PILCH 

· Stolen wages: the government is probably going to extend the date for processing for another 6 months. They will do more work on this however they will not be doing descendent claims. PILCH is trying to get them to revisit this decision. 
· Cancer patients legal service – Cancer Council has terminated the agreement with PILCH. Existing PILCH cases will be finalised by PILCH.
· Abuse of police powers – not telling young people their rights. PILCH is starting up the project again.
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